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Mobil Devlet

* mDevlet

* Kamu Sektorune Katki

* eDevlete Katki

* Yerel Yonetimlerde mDevlet
* Cografi dagilim
* Uygulama alanlar
* Teknolojiler

* Gelecege bakis

*Sonuclar
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Mobil Devlet Nedir?

* Mobil Devlet, kamu kurumlarinin
stratejik olarak, her turlih mobil teknoloji,
uygulamalari ve servislerini vatandasa,
IS dlinyasina ve kendi kendilerine fayda
saglamak icin kullanmalarini
icermektedir. (Kushchu, 2003).

* eDevletin kacinilmaz bir geleceqgidir.
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Mobil Devlet Neden Kacginilmaz?

* mTeknolojilerin Geligimi
* m Yayginlagsma
* araclar
* cep telefonlari
* e-ticaret
* mobil ig
* halkin beklentileri
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Mobil Devlet

Kamu kurumlarinin kendilerini yenilemeleri

(mobility-response model)

Mobile Government —
Unique Contribution of CITIZENS
Mobility

GOVERNMENT

. WEAK IN SELF SERVING
Pressures on U
Government for BUSINESSES

adoption of mobility
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eDevlete Katki

eDevlet gelismelerinin analizi

Cogu eDevlet projeleri basari ile
sonuclandirilamiyor

Faktor ve farkliliklar modelleri
Basariyi artiran faktorler
ve 0zgun katkilar
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eDevletin Basarisizlik Nedenleri

Faktor Modelleri

Liderlik eksikligi

Politik destek eksikligi

Vizyon / strateji eksikligi
Degisime direng gosterme
Kotu proje yonetimi

Zayif koordinasyon

Teknik zayifliklar ve Beceri
yetmezl|igi

Motivasyon eksikligi
Guvensizlik

Dizayn-Gergeklik Fark Modeli (gelismekte olan ulkeler igin)

Bilgi, teknoloji, yonetim, is surecleri, amaclar, ve kaynaklar
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Mobil Devlet

mGci in Avrupa Toplulugunda mDevlet
Arastirmasi

Mobil Market

100 adet uygulama
Teknolojiler

Ulkeler

Sehirler
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Mobil Devlet

ICT penetration rates per 100 inhabitants, 2007

mAfica ®Americas | o0 By end 2007, the world had:
. 3.3 billion mobile cellular subscribers
1 =
il | Rt L o 1.3 billion fixed telephone lines
@ Oceania W World 1.5 billion Intermnet users

80 - 72 336 million broadband subscribers

Fixed telephone lines  Maobile subscribers Internet users Broadband
subscnbers
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Mobil Devlet

million of subscribers
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Mobil Devlet

i Iribesrmet Lisage Penstration Across Five Messured Buropean Countries (1 2008)
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Mobil Devlet

Mobile subscribers penetration in EU
(based on mobile active subscribers)
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Mobil Devlet

Countries
—_-'E'.e{g'_iumzm o
1 Denmark; 1 mGCI 5

[0 Eqgypt; 1

Estonia; 7
I inland: 3
I Franice; 2

. Gerrﬁany; 17
[ JHalland; 2 !
I Hungary, 2

C——— ireland 3

e ltaly 5

[ Jluxembourg; 2

[ Walt; 1

[JPaland; 1

Singapore; 14

_ Spain; 12
1 Sweden; 4
[ Switzerland; 1

. UK 17
[ international; 2 !
[ Balkan Municipalities; 1
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Mobil Devlet

CITIES mGCI

Tartu; 5
Stockholm; 4
Bremen; 4

Helsinki; 3

| Trentino; 2
| East Riding; 2
[ ]Bologna; 2
= Berlin; 2
[ 1 Barcelona; 2
Others; 1

0 1 2 3 4 5 6
Mot Available: 2

Multiple Cities: 27

Others: Alzlla, Antwerp, Ashford Borough, Bedford, Belkescsaba, Borlkop,
Eudaors, Cairo, Cambridge, Cologne, Dublin, Durham, Frankfurt, Fulham, lssy-
les-MMoulinealx, Kalsruhe, Krakow, Linz, London, Malaga, M. Lanarkshire,
Dherursel, Oxfordshire, Paderborn, Faris, Eome, REostocl, Segrate, Sligo,

Stuttgart, Tenerrife, Terrassa, Saarbrucken Bologna, Utrecht, Wwest Berkshire,
Wiy'est Sussex
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Mobil Devlet

Technology Used

ShS; 39

Wireless Mobile Metwork:
15
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Mobil Devlet

Application Areas

[ Business 1
C Campaign; 1
[ Citizen Complaints; 2

1 CRRM; 1

[ Disahled/Local Info; 1

[ | Education; ¥
I Elderty; 1

CI Emergency; 1
[ General; 4

[ | Health; 11
[ Info Search; 1

] Interactive; 1

O Law; 1

[ | Local Administration; S

| ocal Info; 29
[ Lacal InfafmHealth; 2

[ Maintenance; 3

[ | mPawyment; &

1 Metworking; 1

[ | Parking ; &
[ FPaost; 1

] Specific Info; 1

B Traffic; 2

I | Transport, 12
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Mobil Devlet - Sonuclar

* eDevlet ve mDevlet birbirinin tamamlayicisi

* Mobil hayat / toplum en az teknoloji kadar onemli
* Turkiye’de mDevlet yerel yonetimlere yonelmeli

* Gelecek mobil ve akilli sistemlere belki de sadece
* Arayuzler olacak

http://www.youtube.com/watch?v=2fV4R4x2SKO0
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